

ADDENDUM A: BOIL WATER NOTICE PROCEDURE
At times, the Borden County Water System may need to issue a Boil Water Notice for the safety of the community.  A boil water notice does not mean that the water is contaminated. It is the first precautionary step taken to protect the public from potential waterborne disease while further response and /or investigation into event or problem proceeds.  In the event of a boil water notice, affected customers should assume the water is unsafe to drink and take the appropriate precautions. During a notice, all affected customers are notified by posting on the website, post office, news media releases and written or direct communication and are advised to boil their water before consuming in or use bottled water.  A boil water notice remains in effect until series of laboratory results show that the water is safe and free from bacterial contamination. Each test usually takes 24-48 hours to complete. Bathing, washing clothes or dishes and other activities where water is used externally do not pose a health risk during a boil water notice. The following procedures will be followed when issuing a Boil Water Notice in the Borden County Water System. 
1. Customers will be notified within 24 hours when contamination could be introduced to the water distribution system, such as main breaks, loss of system pressure (per technological and physical monitoring) or sample results from routine testing.  Notification will include posting on the Borden County Website, Facebook and Post Office.  Customers will also be notified through a press release and by phone. 
2. A copy of the notice will be provided to newspapers, radio and television stations that serve the area. Since the newspaper is published only on Wednesdays, a notification will be placed in the post office and on the courthouse door. 
3. Within 10 days of issuing the Boil Water Notice a signed Certificate of Delivery of Public Notices will be sent to TCEQ through email: PWSBWN@tceq.texas.gov.
4. If the boil water notice is due to an acute MCL, then no more than 45 days after the violation or situation was discovered, mail or hand delivered notices to all persons served by the PWS will be provided along with a Certificate of Notice provided to TCEQ. 
5. As long as the violation or situation exists, a reissue of the notice at least once every three months by mail or phone along with continued posting of notices at the post office and the courthouse. 
6. When it is no longer necessary for the customers to boil water, The Borden County Water system will issues a resend notice in the same way and a Certificate of Delivery will be submitted to TCEQ within 10 days. 
Reasons for Issuing a Boil Water Notice: 
· Low distribution pressures (below 20 points per square inch (psi))
· Water outages
· Microbiological samples found to contain E. coli
· Failure to maintain adequate disinfectant residuals
· Elevated finished surface water turbidities
· Or other conditions which indicate that the potability of the drinking water supply has been compromised. 
Procedure to Clear/Disinfect Line
At the nearest connection to the main break, the line will be flushed (the duration of the flush will be dependent on the size of the line).  Chlorine Residual will be taken and tested at that time.  Once the testing is complete and confirmation of no further need of the Boil Water Notice, it will be rescinded. 
Rescinding a Boil Water Notice:
· Water distribution pressures greater than 20 psi are consistently maintained throughout the distribution system. 
· The distribution system has been flushed, disinfectant residuals are constantly maintained above the minimum regulatory requirements (0.2 mg/L free chlorine or 0.5 mg/L total chlorine) in each finished water storage tank and throughout the distribution system. 
· Microbiological samples marked “special” collected from representative locations throughout the system analyzed by an accredited lab are found negative foe total coliform organisms. 
Customer Actions during Boil Water Notice: 
· Heat water until it starts to bubble vigorously and boil for at least 1 full minute.  Let cool and transfer cooled water into a clean container with a lid.  Use the boiled water for drinking, cooking, making ice, brushing teeth, and washing fruits or vegetables. 
· Boil water as described even if filtered.  Most filters do not remove bacteria or viruses that may be present during a boil water notice. 
· Tap water can be used for bathing, showering, and hand washing; be careful not to swallow the water.  Use caution when bathing infants and young children. 
· Do not use ice from ice trays, dispensers, or ice makers if it was made of tap water during a boil water notice period.  Throw away any ice made with tap water and make new ice using bottled or previously boiled water. 
· It is best not to allow pets to during water during a boil water notice. 
· Typically, boil water notices will last for 24 to 48 hours.  Once laboratory results confirm it is safe, the boil water notice will be rescinded. 
· Once the boil water notice is rescinded, all household pipes should be flushed before being used for drinking or cooking.  
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